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AUTO PREMIUM RELIEF

We know that many of you are doing your
part to help stop the spread of COVID-19 by
staying at home. The stay-at-home order has
led to fewer people on the road and more
cars sitting in driveways. Now, more than
82% of auto insurance companies like Erie,
Safeco, Travelers, Progressive, as well as a
host of others are offering refunds and
credits. According to the Consumer
Federation of America refunds are expected
to exceed $6.5 billion dollars over the next
two months. Click here to see what you
should expect from your carrier.

Click Here for More Information

everyday

EXTRAORDINARYPEOPLE

Seniors had big plans before the coronavirus pandemic cut short so many long-awaited
senior-class traditions. Amongst the sea of uncertainty and social distancing seniors missed
out on their proms, end-of-year parties, and the big walk across the stage. But perhaps even
more difficult was the loss of that final goodbye with their classmates that they have known
since kindergarten.

This month our Extraordinary spotlight is on Emma Herriott. Emma is a North Union High
School Senior attending Tri-Rivers Career Center. While at Tri-Rivers, Emma has been in the
Health Careers Academy, where she became CPR certified and passed the State Tested
Nursing Assistant exam. Emma will be attending Marion Technical College in the fall to study
nursing. She is the daughter of our own Christine Herriott and her husband Michael.

The class of 2020 has worked hard, and this school year has truly been a one-of-a-kind

https:
https://www.insurance-mitchell.com/carrier-response-to-covid-19/


experience filled with a lot of emotion and memories. Parents, grandparents, aunts and
uncles, do you have a student you are proud of? We want to give you and your families a
chance to come together to celebrate their incredibly unique last year of high school. Join us
on Facebook and Instagram May 28th, we would love to see and share your comments and
photos on how your celebrating your extraordinary senior.

Congratulations to the Class of 2020, your resilience inspires us!

If you or someone you know is an Everyday Extraordinary person, we would love to hear from
you. Please send us your story, along with a photo, for a chance to be featured in an
upcoming issue of The Mitchell Policy. This is your time to shine. Let your life and actions
speak in such a special way that people can’t help but want to take their life in the very
same direction.

Submit an Everyday Extraordinary Story

MITCHELLPROUD

"Good morning, Robb. I hope that you and
those close to you are doing well. I wanted
to send you a note to tell you about the
tremendous service that Chrissy Carr has
provided. We are navigating having a new
driver in the house and Chrissy has been
outstanding. Her knowledge and ability to
advise us especially since the current Covid
situation has prevented our son from getting
his license, has been reassuring. She is
always there to answer our questions and
provide recommendations. I often feel that
communication from Erie comes without
context and Chrissy quickly and easily can
provide the needed information. Thank you
for having amazing employees that pride
themselves on helping their clients."

Thank you for the kind words Matt Shachter,
we are thankful and successful because of
great customers like yourself!

Each time you share a review it gives us the
opportunity to improve our service to you
and the community. If you would like to take
a few moments to share your experience,
please click below.

Write a Review

Feeling overwhelmed If you are a business
owner, you probably know this feeling well.
Running your own business often means
wearing many hats all at the same time. You
have enough responsibilities to juggle
without having to decipher insurance
industry jargon. At Mitchell we want to
empower you with straight forward
explanations, so that you can keep your
focus on growing your business.

This month’s jargon buster word is
CERTIFICATE OF INSURANCE. Simply stated
a Certificate of Insurance is a paper
document that shows your company has
insurance coverage. The document will list
the coverage types that your company has
selected, such as Liability. The document
will also state the liability limits as well as
the effective date of the policy.

It is important to have a Certificate of
Insurance because when a contractor works
on another person’s property, there are
always risks involved. A certificate of
insurance should be available to present to a
potential client if requested and will help
protect from possible lawsuits and financial
losses. Our independent commercial
insurance agents understand this. We deal
with business insurance issues every day and
are equipped to answer your questions.
Contact our experienced agents for your
specific business needs.

Click Here for More Information

THIS IS WHO WE ARE...
Not all insurance agents are created equal. At Mitchell, our team is committed to
working with our customers and prospective clients. We go out of our way to treat our
clients like family, and we'd like you know more about ours. We want to help protect
what you value most in business and in life.

https://www.facebook.com/MitchellInsurance
https://www.instagram.com/insurance_mitchell/
mailto:protectingyou@insurance-mitchell.com
https://www.insurance-mitchell.com/reviews/
https://www.entrepreneur.com/topic/business
https://www.insurance-mitchell.com/business-insurance/


Meet CHRISTINE HERRIOTT. If Chris were to give herself a title it
would be Director of First Impressions, Plain City Division. She
notes that one of the best aspects of her job is speaking with
her clients. Chris enjoys getting to know each one of them.
Outside of work Chris enjoys spending time with family and
friends. She has a love for crafting as well as reading but her true
passion can be found in upcycled garden art and her beautiful
flowerbeds.
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